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ABSTRACT: This study investigates the role of
Komnas Perempuan (National Commission on
Violence Against Women) as a reference
institution within Indonesia’s social media
landscape, particularly in addressing women’s
rights issues. Employing Social Network Analysis
(SNA) using Gephi software, the research maps
out the online interactions between Komnas
Perempuan and various actors including
government agencies, non-governmental
organizations, media, and the general public. The
analysis reveals five distinct clusters of
engagement and identifies key hashtags used to
amplify women’s issues. Metrics such as degree,
weighted in-degree, and betweenness centrality
are used to measure influence within the network.
Findings show that while Komnas Perempuan
plays a central role in terms of connections and
visibility, Lbh Masyarakata non-governmental
organizationemerges as the most central actor in
terms of network influence. The study concludes
that although Komnas Perempuan has established
significant presence online, it has yet to become
the primary reference point for advocacy on
women’s rights issues in Indonesia

KEYWORDS:SNA, Government Institution,
Women Issues, Non-governmental Institution.

I. INTRODUCTION

A wide variety of approaches or ways of
seeing social media technically adequate list of
open sources research tools (for data-driven,
social media, and internet-related research) (Cock
et all, 2014); (Graham, Avery, & Park, 2015);
(Guillamén, Rios, Gesuele, & Metallo, 2016);
(King, Pan, & Roberts, 2017). It may facilitate the
trends that reflected network and the ability of
institution in encouraging the public to response
social issues.

The significance of a study approach that
involves numerous entities is emphasized by
social network analysis (McCurdie, Sanderson, &
Aitken, 2018). Gephi Software provides a graphic
representation of the relationship between several
actors who are presenting the same concerns,
allowing the explainer to use social media to
show the frame of the institution network. The
National Commission on Violence Against
Women (Komnas Perempuan), which addresses
fundamental human rights for women in
Indonesia, particularly various forms of violence
against women in both peace and conflict, is
regarded as an influence actor that the social
network  approach  seeks to influence
(KomnasPerempuan, 2018). Whilst was showing
important position to advocates and involves to
functions setters building up networks between
NGOs and strengthen the government capacity.
However, this issue comes with several reasons,
first the ability to ensure the problems in
enforcing the human right that responded by the
institution. Secondly, to identify an emerging
social media that strengthen government capacity
through campaigning as a form of public
engagement by the government  that
acknowledged by the public directly. Here they
are building one-way communication through
social media (Elisson&Hardet, 2014). Further,
social media were identified become significant
viewed as the stage-managed actions as
individual or groups campaign for specific issues
(Warren, Sulaiman, & Jaafar, 2015); (Mazali,
2017). In this case, public sympathetic and
feedback attempt to analysis that related to
woman right issues.

In examining empirical issues for enforcement
and the protection of citizens’ rights, here
KomnasPerempuan is the object, attributes and
presented the roles of the government institution
in social media commentary, posted and the
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surrounding social context. It is seeking potential
those who play important roles over related issues
that describe the understanding of the complex
cultural aspect, authority, minorities, violence,
actors, gender, and policy. The essential analysis
of the research is how the actor’s network in
social media affect society and patterns of
interaction across all actors. As well as the
intensity of those actors has gained public opinion
in social media. Social Network Analysis (SNA)
is used to analyze the network among the actors,
and then network graph was created by Gephi

software an open-sources network visualization
analysis platform. However, Gephi was used as
social network metrics for assessing individual or
groups network as a whole. Based on the
visualization that can illustrate the feature of the
network among the actors, that can lead to better
understanding of the pattern of communication
and interaction of KomnasPerempuan roles in
creating a network for collaboration. The
visualization makes easier to identify features in
the network system.

Il. RESEARCH METHOD

A wide variety of approaches or ways of
seeing social media technically adequate list of
open sources research tools (for data-driven,
social media, and internet-related research) (Cock
et all, 2014); (Graham, Avery, & Park, 2015);
(Guillamén, Rios, Gesuele, & Metallo, 2016);
(King, Pan, & Roberts, 2017). It may facilitate the
trends that reflected network and the ability of
institution in encouraging the public to response
social issues.

The significance of a study approach that
involves numerous entities is emphasized by
social network analysis (McCurdie, Sanderson, &
Aiitken, 2018). Gephi Software provides a graphic
representation of the relationship between several
actors who are presenting the same concerns,
allowing the explainer to use social media to
show the frame of the institution network. The
National Commission on Violence Against
Women (Komnas Perempuan), which addresses
fundamental human rights for women in
Indonesia, particularly various forms of violence
against women in both peace and conflict, is
regarded as an influence actor that the social
network  approach  seeks to influence
(KomnasPerempuan, 2018). Whilst was showing
important position to advocates and involves to
functions setters building up networks between
NGOs and strengthen the government capacity.
However, this issue comes with several reasons,
first the ability to ensure the problems in
enforcing the human right that responded by the
institution. Secondly, to identify an emerging
social media that strengthen government capacity
through campaigning as a form of public
engagement by the government that
acknowledged by the public directly. Here they

are building one-way communication through
social media (Elisson&Hardet, 2014). Further,
social media were identified become significant
viewed as the stage-managed actions as
individual or groups campaign for specific issues
(Warren, Sulaiman, & Jaafar, 2015); (Mazali,
2017). In this case, public sympathetic and
feedback attempt to analysis that related to
woman right issues.

In  examining empirical issues for
enforcement and the protection of citizens’
rights, here KomnasPerempuan is the object,
attributes and presented the roles of the
government institution in social media
commentary, posted and the surrounding social
context. It is seeking potential those who play
important roles over related issues that describe
the understanding of the complex cultural
aspect, authority, minorities, violence, actors,
gender, and policy. The essential analysis of the
research is how the actor’s network in social
media affect society and patterns of interaction
across all actors. As well as the intensity of
those actors has gained public opinion in social
media. Social Network Analysis (SNA) is used
to analyze the network among the actors, and
then network graph was created by Gephi
software an open-sources network visualization
analysis platform. However, Gephi was used as
social network metrics for assessing individual
or groups network as a whole. Based on the
visualization that can illustrate the feature of
the network among the actors, that can lead to
better understanding of the pattern of
communication and interaction of
KomnasPerempuan roles in creating a network
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for collaboration. The visualization makes
easier to identify features in the network
I11. RESEARCH FINDINGS

One could analyze the way peoples engage
and participate in the case of
KomnasPerempuan which “requires a degree”
to be conscious of the network of power
relations that exist and influences among
stakeholders. In the past several years, the
convergence of social media and mobile
communication networks as a tool for
considerable  trending media  contents,
exchanging or sharing contents. However, the
trends of “woman issues” have grown both in
number and intensively responded in different
social media platform. With the prevalence of
social network, there is a growing number of
users that influenced by social media. It may be
interacting with online social networks such as
Facebook and Twitter. Understanding the social
media contextual of how the roles government

system.

institution distributed and consumed which
created as the frame of networks among
stakeholders. Such (Reddick, Chatfield, & Ojo,
2017) argues that the social media as a
mechanism for informing peoples in what
organizations are undertaking, as well as
making mobilization to the achieved the
objective of encouraging the public.

The identification conducted through
generates a massive amount of media contents
such the intensity of relations among the actors,
and their commentary that can be characterized
by social media networks of similar tags
associated with trending issues by the users
sharing the same interest. However, this
increasing numbers of interaction process as
challenges to identifies whether the trending on
social media contents is able to influence
peoples surrounding the networks

Table 1. Nodes metric assessment for social network analysis, adapted to analyses pattern of

networks

Degree

The number of roles (nodes) that have interrupted the target role
KomnasPerempuan. This is an indication of how they are connected
based on the role to others network.

Weighted in-degree

Each node-to-node connection, the weighted in-degree is the total
weight of all incoming edges to a target node.

Betweenness centrality

To a significance the role (node) in the network based on a combination
of in-degree and weighted in-degree measures. The kind of “bridge”
actors. In how actors would disrupt the connections between other
actors in the network.

Modularity

The way in how ‘distributed’ communications and interactions are in
the KomnasPerempuan network. Modularity is an index that identifies
the strength of community structure within a network.

The analysis model develops by social
network analysis in social media platform. An
important model to highlight issues are
discussed in social media which related to
KomnasPerempuan that campaigning by
peoples in social media networks. The model
starts by collecting trending topics in term of
both tags and users’ profile. It also the user who
share more related to these issues that have a
strong influence on social media networks
among them. Hence, the idea of the credibility
of resources information through social

network analysis. In this analysis, through SNA
use two social media platforms namely
Facebook and Twitter.

Further, discourse analysis uses to utilize
associated tags with the related issues for
comparison in social media platform. SNA is
as the way to analysis to get an idea of
symmetric structure based in particular topics
in social media platform (keywords were
collected and tabulated). The basic SNA is to
set data sample of phenomenon relevant, such
as tweets, emergencies and appears that well be
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considered and connected, in social media that

visualization through Gephi software.

Figure 1. Network Analysis of Komnas Perempuan that linked and networked, 201
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In any given network, nodes illustrating the
key actors played a necessary role or the graph
that indicates that some actors are dependency
among them. To enhance the visualization,
Node of “Komnasperempuan” is spatial layout
through directed graph that showing attraction
among the actors to roles within networks,
based on their relationship those who is has a
degree, weighted degree, degree centrality, and
modularity.

The social network diagram above
highlights the inter-network which initial in
groups cluster or modularity. Modularity was
conducted to see graph cluster among the
groups. There are five clustering namely;
cluster 1, were consisting of the public response

#toler@nsi

in “komnasperempuan” social media account,
as well as the common issues that responded by
the public which linked to “Ibh masyarkat”
account which actively posted and campaigning
related issues. Cluster 2, were presented as the
community and non-governmental
organizations. Cluster 3, observed as a common
issue which discussed and posted through
hashtag as individual or groups account.
Cluster 4, which presented as media groups,
this means role primarily for mass media with
frequent concern on woman right issues.
Cluster 5, the graph illustrating as government
actors that involve and relates to another group.

Table 1. Specific hashtag collected both Facebook and Twitter

Numbers of
Hashtags Hashtag
#HentikanKriminalisasi 737
#Konsitusi 272
#gender 269
#Gerakanperempuan 69
#toleransi 46
#tkekerasan 28
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The linked to “Komnasperempuan” with
big modularity and connected to another group
with has different function and the roles. The
“things” that are connected are called nodes,
vertices, entities, and in some contexts people.
The connections between the vertices are
called edges, ties, and links (Schweinsberg,
Darcy, & Cheng, 2017). The assessment for
social network analysis adapted to analyses
pattern of networks which following the actors
in a high degree, Weighted in-degree, Degree
centrality, Modularity.

Considering the results of data collection
process, in 2016 to 2018 has two primary
social media platform that can illustrate the
feature of the network among the actors, that
can lead to better understanding of the pattern
of communication and interaction. Below the
collected both Facebook and Twitter.Degree
as the total numbers of connections linked. It
can be thought of as a kind of popularity
measure which have influences to another
actor.

Figure 2. Degree frequency of social network analysis

1

Frequency
o
vl

0
Degree
Organizations/Actors Degree
Komnas Perempuan 0.3
Lbh_masyarakat 0.3
KomnasHam 0.3

The data shows that numerous actors have
played important roles in responding to
woman right issues. The range of degree is
between O to 1, in total, that organizations
presented from government institution were
degree 0,3 namely “komnas Perempuan” and
“komnas HAM.” Further,
Lbh_masyarkatwhich presented as the non-

governmental organization that has influenced
this issue.

Weighted in-degree uses to indicates the
strength or frequency of a tie. It associated
with each actor that may actively encourage,
and information exchanged within the
networks.
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Figure 3. Degree frequency of social network analysis
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Centrality measurement is used to indicates
those actors are often given coordination and
communication which visualized by a
centralized network. This can be thought as a
kind of “bridge” actors. In how actors would
disrupt the connections between other actors in
the network. The idea is captured in the

measure  of  Betweenness  Centrality.
(McCurdie et al., 2018) argues that nodes
around the edge of the network would
typically have a low betweenness centrality. A
high betweenness centrality might suggest that
the individual is connecting various parts of
the network together.

Figure 4. Degree frequency of social network analysis
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The result shows that was exploring
the connectivity frames as higher influences in
centrality indicators. In any given network,

Komnas Perempuan as centralized network
within the graph which shown modularity by
comparing form each group. But, it identified
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that the roles of Ibh_masyarakat as the non-
governmental organization has the highest
generalized role centrality. It means that the
functions are connected through frequently
considering current issues in term of woman
right issue. In addition, komnasperempuan
guantify were the highest degree and weighted
in-degree, but not showing the direction of the
communication network in term of centrality
indicators. It has shown by the Ibh_masyakarat
be drawn closer among the individual and
group actors in term of centrality.

IVV. CONCLUSION

A government agency was created to help
citizens better grasp particular issues in order
to guarantee that their rights have been
respected. Large organizations that deal with
issues comparable to those of a particular
government agency are therefore likely to
collaborate with it, be linked with it, or even
utilize it as a model. Social network analysis
reveals that (1) other actors with comparable
issues and connections to Komnas Perempuan
can be divided into five groups: the public,
community and non-governmental
organizations, media groups, government, and
individual or group accounts; (2) hashtags
used by Komnas Perempuan and other actors
include #HentikanKriminalisasi, #Konsitusi,
#gender, #Gerakanperempuan, #toleransi, and
#tkekerasan; (3) Komnas Perempuan, Lbh
Masyarakat, and KomnasHam are players who
might actively encourage and enable
information exchange within the networks;
and (4) Ibh_masyarakat's roles as the non-
governmental organization have the highest
generalized role centrality. Based on these
results, it can be said that one government
organization, Komnas Perempuan, has not yet
established itself as a reference for women's
issues.
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